
 

 

 

 

 

 

 

 









 

 أ

 إقرار

 

 

نها نتيجة أبحاثي أو ،الماجستيردمت لجامعة القدس لنيل درجة نها قُأ ،الرسالة ةدعم ،أنارّأق

لم  ،ن هذه الرسالة أو أي جزء منهاأه حيثما ورد، ويلإالإشارة  تباستثناء ما تم ،الخاصة

 جامعة أو معهد.  ةقدم لنيل أية درجة عليا لأييُ

 

 

 :التوقيع

 

 أمل يوسف محمد العجرمي 

 

 

03/9/9309: التاريخ



 

 ب



 

 ج

 



 

 د



 

 ه

 

 



 

 و

Internal working environment and its relationship to the organizational 

commitment of the civil employees of the Political and National Guidance 

Authority in the Northern Governorates 

 

prepared by: Amal Yusuf Mohammad Alajrami 

supervised by:Dr. abdel Wahhab alsabbagh 

 

Abstract  

 

This study aimed to identify the relationship between the internal work environment 

including its different dimensions: (the organizational structure, leadership pattern , 

communication pattern , remunerations, physical and moral incentives) and the level of 

participation of the civil employees of the Political and National Guidance Authority in 

decision-making. The study also aimed to identify the reality of work environment and the 

level of organizational commitment in the Authority. The study population consisted of all 

civil employees with all their administrative levels in the Authority as a whole . The study 

sample consisted of all 91 employees working in the Authority. The researcher adopted the 

comprehensive survey method due to the small study population. 

 

To achieve the objectives of the study the researcher used the descriptive method due to its 

relevance to the nature of the study; and the study tool consisted of a questionnaire 

designed for the purposes of the study to examine the study variables. 

 

The results showed that there are moderate trends towards the reality of the internal work 

environment. Regarding the level of organizational commitment in the Authority the trends 

were high, with opposition to rewards and financial and moral incentives. 

 

 

The results also showed a positive relationship between the internal work environment:  

(the organizational structure, leadership pattern , communication pattern , remunerations, 

physical and moral incentives); and the organizational commitment. It also showed the 

absence of statistically significant differences in the respondents' attitudes towards the 

internal work environment and organizational commitment, with the exception of the 



 

 ز

academic qualification, which showed significant differences in the attitudes of 

respondents towards organizational commitment and was in favor of the postgraduate 

category. 

The most prominent recommendations are: to improve the internal work environment by 

strengthening the democratic pattern in the civil field and give an opportunity to employees 

to participate in decision-making, and to give importance to the process of improving and 

developing the skills of employees, and the adoption of a good and effective system of 

rewards and incentives, and strengthen the organizational commitment of the employees 

through a positive. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

1 



 

2 



 

3 



 

4 



 

5 

 

 

 

 



 

6 

 

 

 

 

 

 

 

 

 

 



 

7 

 

 

 α≤

 

α≤

α ≤ 

α≤



 

8 

α≤

α≤

α≤

α≤



 

9 

 :الدراسة يكليةه 1.8

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

11 



 

11 



 

12 



 

13 



 

14 

 

 

 



 

15 

 

 

 



 

16 

 

 



 

17 



 

18 

 

 

 

 



 

19 

 

 

 

 

 

 

 

 

 

 

 

 



 

21 

 

 

 

 



 

21 

 



 

22 



 

23 

 

 

 

 

 



 

24 



 

25 



 

26 

 

 

 



 

27 



 

28 



 

29 



 

31 

 

 

 

 

 

 

 

 

 

 

 



 

31 

 

 

 

 

 

 

 

 



 

32 









 

 



 

33 

 

 

 

 

 

 

 



 

34 

-



 

35 

 

 

 

 

 

 



 

36 



 

37 

 

 

 

 

 

 

 

 



 

38 

 

 

 

 

 

 



 

39 

 

 

 

 

 

 

 

 

 



 

41 



 

41 



 

42 

 

 

 

 

 



 

43 



 

44 



 

45 



 

46 



 

47 

 

 

 

 



 

48 

 

 

 

 

 

 



 

49 

 

 خصائصالفرد

 العواملالخارجية

 خصائصالوظيفة

 العواملالمتعلقةببيئةالعملالداخلية

النتائج

الرغبةفيالاستمرار -

 بالعمل

 البقاءفيالعمل -

 الانتظامبالعمل -

 الرغبةفيبذلالمجهود -

 الأداءنوعية -

 الإبداعفيالعمل -



 

51 

 

 

 

 

 

 

 



 

51 

 

 

 

 

 

 







 









 

52 



 

 

 

 



 

53 

 

 



 

54 

 



 

55 

 

 

 

 

 



 

56 



 

57 



 

58 



 

59 

 



 

61 

 

 



 

61 



 

62 



 

63 



 

64 



 

65 

α≤



 

66 



 

67 

1

 

 

 

 

 



 

68 

 

 

 



 

 

 

 



 

69 

 

 

 

 

 

 

 

 

 



 

71 

 

 



 

71 

 



 

72 

 

 

 



 

73 



 

74 



 

75 

 

 



 

76 

 

 درجة الموافقة الموافقة  خيار الوزن النسبي المقابل  طول الخلية 

 ة جداًضمنخف غير موافق بشدة  %63 -% 02 3..0 - 0من 

 ةضمنخف غير موافق %20 -% 63كبر من أ 3..9 - 0..0من 

 متوسطة محايد %31-% 20كبر من أ 3..0 - 0..9من 

 مرتفعة موافق  % 18 -% 31كبر من أ 93.. - 0..0من 

 مرتفعة جداً موافق بشدة  %822 -% 18كبر من أ  5 - 90..من 
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